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How to Monitor and Manage
Applications with a Pending Digital
Check
Learn how to manage and resend pending digital identity checks within the Matrix
platform. This guide provides step-by-step instructions for resending guest links and
resetting ID verification to ensure a smooth onboarding process.

1 For any applications where the Digital ID/RTW check is now pending, these will
move to the With Third Party category

2 Click the With Third Party category from the Dashboard
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3 Click the reference number or name of the application you wish to access

4 If the link the candidate has for submitting their digital check has expired, or if
they need to be sent it again, click Resend Guestlink and confirm the action
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5 This will generate a new link that will be emailed to the candidate. The Container
ID field will be updated with a new value to confirm that a new link has been
generated

6 If the candidate is unable to submit their digital check, or you wish to verify their
identity manually instead, click Reset ID Check and confirm the reset.

This will allow the ID Check process to be completed manually instead
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