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How to Send a Digital ID Check
Invitation after an Application has been
Created
Learn how to initiate and send a digital identity verification request to a candidate
through the Matrix Screening portal. This guide walks you through the navigation
steps required to successfully invite a candidate and monitor the status of their ID
check.

Application Selection

1 Click the To Action category from the Dashboard
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2 Click the reference number or name of the application you require

Identity Check Setup
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3 Click Complete ID Check from the 'Summary' tab

4 Select 'Invite the candidate to undertake a digital ID check (plus digital Right to
Work check if required)' and click Next
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Digital Invite Submission

5 Select 'Digital Identity 'Check. You can also select 'Digital Right to Work Check' if
you would like the candidate to undertake both checks at the same time

6 Accept the declaration and click Send
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7 An email will be sent to the candidate inviting them to submit their Digital ID/RTW
check. This email will contain a link to the TrustID portal to submit their digital
check


