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How to View Standard/Enhanced DBS
Integration Transfer Logs
This guide provides a step-by-step process for accessing and reviewing DBS
integration transfer logs, which is essential for ensuring data accuracy and
compliance. By following these instructions, users can efficiently identify and
troubleshoot XML validation issues, enhancing their understanding of the integration
process. Viewing these logs is crucial for maintaining the integrity of sensitive
information and ensuring smooth operations within the system.

1 Click Admin
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2 Click Integrations

3 Select 'DBS Standard/Enhanced'
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4 Click the Transfer Logs tab
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5 To see the applications sent to the DBS inside a file, click the 'File Reference'

6 This will show the applications included in this file and whether they were
successfully sent, or whether they were rejected due to data validation issues
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7 To filter the list of files in the Transfer Logs, you can select a date range
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8 The Transfer Logs section can also be filtered by status using the status
drop-down filter

9 To view the contents of the file being sent to the DBS, click View XML
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10 This will show you the XML file structure being sent to the DBS


