How to View Standard/Enhanced DBS

Integration Transfer Logs

rn matrix
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This guide provides a step-by-step process for accessing and reviewing DBS
integration transfer logs, which is essential for ensuring data accuracy and
compliance. By following these instructions, users can efficiently identify and
troubleshoot XML validation issues, enhancing their understanding of the integration
process. Viewing these logs is crucial for maintaining the integrity of sensitive
information and ensuring smooth operations within the system.
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2  Click Integrations
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3  Select 'DBS Standard/Enhanced
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4  Click the Transfer Logs tab
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Integration Name
DBS Standard/Enhanced

RB Configuration

Status

Integration Type
DBS Standard/Enhanced

Type
Check

Hostname
20.68.204.178
Port

1234

Short Description
Testing3
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5  To see the applications sent to the DBS inside a file, click the 'File Reference'
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Transfer Logs

This table records all transfers for DBS Standard/Enhanced integration and all linked Registered Bodies. It only displays logs from the past six months.

‘ Dateand Time & Registered Body File Reference + . Status = XML ‘

‘ 1Dec 2025 12:33 Demonstration RB RB_00000000003_CRB01_0203( B37_20251201123 03.xml Success @ View XML ‘
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This will show the applications included in this file and whether they were
successfully sent, or whether they were rejected due to data validation issues
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Admin Hub > Integrations > Integration Details > Audit Details

< Back to Transfer Log

RB_00000000003_CRB01_02030897_20251201123303.xml Message Transfer

This table contains applications referenced within this message transfer.

Date + Reference = Surname + Date Of Birth = Status = Additional Info <
T According to XSD file, the provided XML is not valid:The *http:/fwww.crbonline gov uk/ebullfidressLinel
o 700HOKE38DOFO Hoke 16 Jun 1993 Error element is invalid - The value '37 LANSDOWNE STREET, TEST'is invalid according to its ditatype

*http:/fwww.crbonline gov.uk/ebulk:AddressLineType' - The Pattern constraint failed.;
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205REEVCEFAIO Reeves 13 Aug 1990 Success
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7  Tofilter the list of files in the Transfer Logs, you can select a date range
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Standard/Enhanced integration and all linked Registered Bodies. It only displays logs from the past six months.
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‘ Date and Time + Registered Body + File Reference + Status + XML
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‘ 1Dec 2025 12:33 Demonstration RB RB_00000000003_CRBO1_02030897_20251201123303.xml Success @View XML ‘
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8 The Transfer Logs section can also be filtered by status using the status

drop-down filter
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9  Toview the contents of the file being sent to the DBS, click View XML
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This table records all transfers for DBS Standard/Enhanced integration and all linked Registered Bodies. It only displays logs from the past six months.
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10  This will show you the XML file structure being sent to the DBS

View Changes

<

<eBulkApplicationsBatch xmlns="http://uww.crbonline.gov.uk/ebulk">
<eBulkMessageHeader>
v <MessageID>
82030897
</MessageID>
<RegisteredBody>
800E0DE0003
</RegisteredBody>

<

4

e

<Timestamp>
é925712761T12:33:BEZ
</Timestamp>
¥ <MessageCheck></MessageCheck>
</eBulkMessageHeader>
¥ <eBulkApplications>
<eBulkApplication>
v <ApplicantDetails>
v <Title>
LT coL
</Title>
<Forename>
ELLIS

4

el

</Forename>
v <Middlenames>
v <Middlename>
HUDSON
</Middlename>
</Middlenames>
<PresentSurname>
REEVES
</PresentSurname>
<Currenthddress>
v <Address>
v <AddresslLinel>
PO BOX 3
</Addresslinel>
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