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How to View and Download Digital
Identity/RTW Results
Follow this guide to navigate the Matrix Screening portal and access digital check
results. You will learn how to locate specific candidate records, review identity check
details, and download necessary documentation.

Application Access

1 For any DBS applications with a Digital ID/RTW check that has now completed,
applications will move from the With Third Party category back to the To Action
category

2 Click the To Action category from the Dashboard

3 When viewing the list of applications, completed Digital ID/RTW checks will show
as green in the 'Checks Required' column once completed

https://www.teammatrix.com
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4 Click the reference number or name of the application you wish to access

Identity Verification Review
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5 For Digital ID checks, to view the information returned from the Identity Provider,
click View

6 To view the details of the documents verified by the Identity Provider, click View
against the document
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7 This will display the details of the document that was verified

Document Retrieval

8 For completed Digital ID/RTW checks, a PDF report is available to download from
the 'Summary' tab and the 'Documents' tab
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9 To download the PDF report from the Documents tab, click Documents

10 Click the 'Download' icon to download the PDF report


