How t.o View and Download Digital mmatnx
Identity/RTW Results (ot pke o

Follow this guide to navigate the Matrix Screening portal and access digital check
results. You will learn how to locate specific candidate records, review identity check
details, and download necessary documentation.

Application Access

1 For any DBS applications with a Digital ID/RTW check that has now completed,
applications will move from the With Third Party category back to the To Action
category

2 Click the To Action category from the Dashboard
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When viewing the list of applications, completed Digital ID/RTW checks will show
as green in the 'Checks Required' column once completed
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4  Click the reference number or name of the application you wish to access

@matrix Dashboard  Applications Reports

Security watchdog

This list contains all applications that have been completed by the candidate and are awaiting action before the
checks can be processed.

[ Q search for Name or Reference

Date Created & Name % OurRef & Organisation 2 Status & Checks Required
: Org Ref: NewsafeSolutionsltd - @ D85 Basic
02)ul 2026 JackD, 235DAVIA3732A Awaiting Approval
L il Group Ref: NewsafeSolutionsLtd b sk ® Digital Identity
1 Org Ref: NewsafeSolutionsLd -
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: Org Ref: NewsafeSalutionsltd s
01}ul 2026 Jack Davies 473DAVIGET094 Akl Awaiting Verification S
Group Ref: NewsafeSolutionsLtd ® Digital Identity
y Org Ref: NewsafeSolutionsLtd — @ 085 Stndard
01}l 2026 JackD, S61DAVISCASES Awaiting Verificati
I Bcroaes iyﬂ% Group Ref: NewsafeSolutionsLtd gt clrecat ® Digital Right to Work
011ul 2026 Jack Davi 232DAVIE20A5; sl Awaiting Verificati : Ea::: -
Ju ack Davies Sl waiting Verification @ Digital kentity
® Digital Right to Work
: Org Ref: NewsafeSolutionsltd — @ 085 Stndard
01}l 2026 JackD, 888DAVICIDEBS Awaiting Verificati
Ju I Group Ref: NewsafeSolutionsLtd b bbidlerlesot ® Digital Identity
) Org Ref: NewsafeSolutionsltd -
01}ul 2026 Jack D, 939DAVIDBSFAO fting Verificati DBS Standard
Ju ack Davies bl ) Awaiting Verification ® 085 Standar
01jul 2026 Jack Davies 158DAVISDEAAD OrgRef: NewselesolitionsL id Awaiting Verification BB Erkunged
Group Ref: NewsafeSolutionsLtd ® Digital Right to Work
S Enh: d
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® Digital Right to Work
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Identity Verification Review
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5 For Digital ID checks, to view the information returned from the Identity Provider,
click View

Dashboard  Applications Reports @DemnOrganisalicn -

Check Required

DBS Standard Check

Check Status e

Section Y Complete Section Y &
Status Not Started o~
Identity Check

1D Checked By Trust ID Limited

Status Completed

1D Checked On 01jul 2026

Check Required

Digital Identity Check

Container ID 7b34abf7-ac96-4c36-aa0c-2417accOc62f
Digital Identity Check Result Pass

Address Validation Pass

Issue Date 01)ul 2026

Check Status Completed

Check Required

Digital Right to Work Check

To view the details of the documents verified by the Identity Provider, click View
against the document

Dashboard  Applications Reports @Demnmganisauon v

‘ ‘ ‘ BS7 8EU ‘
Address Line 4 Country Code
‘ Bristol ‘ [ GBR ‘

Identity Documents
Docun‘g\tl View % Document 2 View

‘ Pass%icuvrentanjﬁ\d) v ‘ ‘ Photo Driving Licence /UK /Mann /CHI v ‘

Digital ID Results

‘ Passed Address Check ‘

Current address checked Date Of Birth checked

v v [= v

Identity Provider

Download Digital ID Report o Cost Code / Personnel Number
Name of Identity Service Provider (IDSP) Used * Date Digital ID Check Carried Out *
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7  This will display the details of the document that was verified

Passport (current and valid)

Document Number *

Issue Country Uniited Ki

irth *
Date of Birth 07/08/1978

Expiration Date *

|
|
|
|

01/08/2032

i

Document Retrieval

8 For completed Digital ID/RTW checks, a PDF report is available to download from
the 'Summary' tab and the 'Documents' tab
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9  To download the PDF report from the Documents tab, click Documents

& matrix BaliToil] Aot et
232DAVI620A52

@ifeck Duvies E=

Created: O1/ul 2026

Summary Details Notes | Documents History

Summary

Candidate Details

Candidate Name Jack Davies

Date Of Birth 07/081978

Reference 232DAVI620A52

Group Name Newsafe Selutions Ltd (Default)
Organisation Newsafe Solutions Ltd
Organisation Reference NewsafeSolutionsLtd

Position Applied For ACTIVITIES MANAGER
Consent Date 01Jul 2026 - 09:10:34

Application Status Awaiting Verification

Check Required

10 Click the 'Download' icon to download the PDF report

& matrix Dashboard  Applications Reports @Demomganisanun v

Dashboard > Applications » Jack Davies

< Back to Applications

232DAVI620A52

g Jock Davies [ |

Created: O1/ul 2026

Summary Details Notes Documents History

Application Documents

‘ Document Type % File name Created Date + #* Downldng ‘

‘ Digital Report DigitalReport-Davies-232DAVI620A52 peif 01ul 2026 - 12:20 P ‘
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